LifeVantage.

PREFERRED CUSTOMER APPLICATION - /B % F H 3%

HONG KONG &i&
Fax {#H 3015.5817
hksupport@lifevantage.com

=]
=

ik

Preferred Customer Information EEZE F{
*Required Information 4 EE B

(Please Print Clearly in English) (35 F 33 IE B8 FIH B 5 48)

[

*Identification Hong Kong Government ID Card Number *ZF BT 5 S E5EHE

Preferred Customer Co-Applicant EEE FESHEBA
(optional) (3NAiE FHAI A~3H)

*Family Name, Surname, or Last Name e

Family Name, Surname, or Last Name e

*Given Name or First Name & *Middle Initial H1fE &

Ok OwME

*Gender M7

*Birth Date (DD/MM/YYYY) (Applicant must be 18 years or older)
HEAEBH (B/B/F) BMBALBELFRISR)

Primary Applicant Contact Information FHEARLEER

Given Name or First Name & *Middle Initial FFE &

OFfrx OME

Gender %71

Birth Date (DD/MM/YYYY) (Applicant must be 18 years or older)
HAEBR (A/B/F) BMBALBEEDLFERI8H)

*Evening Phone RMEE Day Phone HREE

*Applicant E-mail & FE 4

Preferred Customer Billing Address £ i &5 A it
(Must match your credit card address) (KI5 EMEBARHIEAER)

Cell Phone Fi2E Fax Number {HE5

Preferred Customer Shipping Address BEE % Fik ittt
(Leave blank if same as billing address) (558 2= R MG AR EE H it FA[E)

*Flat/Floor/Room/Unit ‘A B 5k /tEfE/ER /BT

*Flat/Floor/Room/Unit ‘AB 5%/ E/ER /8T

*Building/Estate/Street/Number 155%/H/ 4178 /P E5%

“Building/Estate/Street/Number 1#5%/ 81/ /FIRE5%

*Village/Town #/$A *Territory Hi[=

Enroller Information /4B AE#H
(Your enroller is the individual who introduced you to LifeVantage.)
(m&1r #BlifeVantage i A )

*Village/Town /2 “Territory H1[&

Placement Sponsor Information & A&#}
(Your placement indicates the individual under whom you are placed. If no

one is listed, your enroller also becomes your Placement Sponsor. Your
enroller is able to place you within 30 days.)

(BRBRIUERIEZEANTR  WRRFEBEN LG  BHNMEA
BEMRBA - BN BARAEORANEENRENE)

Enroller Name M 4B A% ID Number T BAEE4R5%
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INITIAL ORDER AUTOSHIP

PRODUCT HIARTE BRBBEERTE
=}
E . Sub-Total 2 Sub-Total
EmEE EmEE
Protandim Nrf2 Synergizer $400
Protandim NRF1 Synergizer $525
Protandim Duo Pack $925

Protandim Nrf2 Sample (10-pk)
Protandim Nrf2 (10 %z Fi4E)
TrueScience™ Skin Care Regimen
(includes the below 4 products) $1600
TrueScience" EEEL (S THEER)

$300

TrueScience™ Ultra Gentle Facial Cleanser

I T s 250
TrueScience™ BB FZTEHL 3
TrueScience™ Perfecting Lotion $400
TrueScience™ f§ B1E18EE7k
TrueScience™ Eye Corrector Serum $400
TrueScience™ IREIEIEFEEE
TrueScience™ Anti-Aging Cream $700
TrueScience™ LR EILiK
AXIO:: E::rgy - Eragon Fruit $500
AXIO" BEE - KEERORK
AXIO:: Erldure — Grape Fruit $500
AXIO"H55] — F IR
Shipping and handling will be added to each order. TOTAL TOTAL
BRFELE A MBS ETE - ISRy SRy

Please Note: Prices and products are subject to change. 3#%if%E @ BRIGESBEE -

Monthly Autoship Date S AE#EETMEAS (Osth  (O10th  O15sth  (O20th () 25th

(Please select your monthly Autoship date. Your Autoship will begin on the month following your initial order and will ship on the date you select each month thereafter.)

(FEEENB PEERY BNEPXEATTEVRTENE_ERME  ERE A FRRENEERMNEE)

Payment Information {3 &1}
In an effort to protect your credit card information, we request that you do not write it on this form. Please provide a phone number where you can be reached,
and indicate your preferred time of day for a customer support representative to call you to process your payment.

RTREENERATENR:  RFRBETERLEREREIRN - FRH—EBZNERR - LT RENEREER R FSIERGRERITEER
EERIRERNTL

Phone E:E

Best time to reach me Hi#EEA:  (Omoming BE  (afternoon 4 () evening Bt
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PREFERRED CUSTOMER AGREEMENT TERMS AND CONDITIONS {BE X FIE B &S B1&H%

1. This document is your application to become a Preferred Customer of
LifeVantage Corporation and LifeVantage Hong Kong Limited (collectively
“LifeVantage” or the “Company”). When submitted by you and accepted by
LifeVantage, this document is an agreement between you and LifeVantage.

2. | agree that membership entitles me to purchase product at wholesale

prices for personal consumption and | may not sell, resell or distribute product.
This obligation will continue even after my agreement is cancelled. If | wish to
distribute product, | will join as an Independent Distributor and | understand that
LifeVantage would not sell to me otherwise. | agree and understand product
purchased must be consumed in Hong Kong and | must maintain a monthly
Autoship order. | also agree that | cannot pick up my initial product order until my
HK Government ID has been provided and verified.

3. | further understand that only one LifeVantage Preferred Customer or
Independent Distributor account is allowed per person and only two per
immediate household. Individuals of the same family unit may not enter into or
have an interest in more than two LifeVantage accounts. A “family unit” is defined
as spouses (as further defined below) and dependent children living at or doing
business at the same address.

4. | understand husbands and wives or common-law couples (collectively
“Spouse(s)”) who wish to have separate accounts must sign a separate
agreement, and must have the same enroller. Any violation of this provision
may result in the termination of my account and disciplinary action against
both accounts.

5. Preferred Customer Referral Program. Preferred Customers may participate
in the Preferred Customer Referral Program and may qualify for a credit(s) that
may be used toward the purchase of future product. If a Preferred Customer
account is canceled, any referral credit(s) will be forfeited. Additional details
may be found at www.hk-en.lifevantage.com. LifeVantage reserves the right to
change or discontinue the Preferred Customer Referral Program without notice
at any time.

6. Once enrolled, | understand | may not change my Enroller or Placement
Sponsor other than as allowed within the Placement Sponsor Change
guidelines. If | decide to upgrade my account to become an Independent
Distributor, | will submit a hard copy Independent Distributor Application to
the company. | understand | will maintain the same ID number and genealogy
position under my Enroller and Placement Sponsor.

7. As a Preferred Customer, | may change Marketing Organizations by voluntarily
cancelling my Preferred Customer account, remaining inactive and not operating
any LifeVantage account for six (6) full calendar months. Following the six (6)
month period of cancellation and inactivity, | may reapply under a new Enroller
as a Preferred Customer or as an Independent Distributor by submitting a new
application to LifeVantage.

8. As a Preferred Customer, | have the right to cancel my Preferred Customer
Agreement at any time. Cancellation must be submitted in writing to
LifeVantage at its principal business address: 9785 South Monroe Street, Suite
300, Sandy, Utah 84070, USA. The written notice must include my signature,
printed name, address, and LifeVantage Identification Number.

9. | authorize LifeVantage to submit a charge for payment, from my credit or
debit card as provided to LifeVantage, for my monthly Autoship purchase
of product that is specifically identified in this application or as updated. |
understand applicable shipping and handling will be added to each order.

10. | understand that my first order will be processed and shipped within five

(5) calendar days of LifeVantage’s acceptance of my first order. Furthermore, |
understand that periodic shipments of the product that | have ordered will occur
without any further action by me. | understand that there will be approximately a
one (1) month interval between each shipment.

11. | understand that to change any feature of my Autoship, | must submit a
new Autoship Application. Each Autoship Application will supersede all
previous Autoship Applications. Notice of change must be received by
LifeVantage at least three (3) business days prior to the next monthly Autoship
date.

12. | understand that this Autoship Agreement will remain in effect until: (1)

| elect to modify it by submitting a new signed Autoship form; (2) | send, in
writing, my cancellation of my participation in the Autoship Program to
LifeVantage, Attn: Distributor Support at 9785 South Monroe Street, Suite
300, Sandy, Utah 84070, USA, by faxing 3015.5817, or by calling 800.906.174.
| acknowledge that this cancellation notice must include my signature,
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1. x93 x2 a5 LifeVantage Corporation and LifeVantage
Hong Kong Limited (£§78 “LifeVantage” =& “AF" ) BEEEZAN
i - JIRIR32 v i H LifeVantage £ 7 IWHE » IXHEBBIREE
#1 LifeVantage = jafthis -

2. AARBHB2RAIZZHLNREE LIFEVANTAGE Ef Bt AH
#& o MIF LIFEVANTAGE #Efii It 2 B{ER ¢ LIFEVANTAGE fii % F
EFITH - ANEBAATRHE &R S0 AARFELHEGH
BENXERTE - REABRBNEBEUN S S RERBAWRERN AR
HEREMRTE -

3. ANE—SEEG NER—E LifeVantage B A iHRESHEBEER A
# > SREEZREWE LfeVantage 837 4 g sk 758 B M & LifeVantage
BIOEEPERER - | ) o [REBEM 2EEAERE—itER
—Hi R ER B (E—PERFRTN) RNZHETL -

4. BUSHEBRIRERLBEEFE (FF TRB) ) - BREFEIEE &
ARB-EBNBELSEERFERGR  AELARS -NEBNER
& PR WEBRARE A  ETERARRITRE T AEE
Btk S EH W ER P ETAARES -

S ERE FHERHE - EER PR LURIER S SR BRI 1EE
VIR - MREBUHIEREFIRS » (EAHEB BRI SWEUE o #1557
EWWW.HK-EN.LIFEVANTAGE.COM - LIFEVANTAGE{R 2 Fir B RS & 2%
KEUHEBEE FHEETENER -

6. BN > —BEMA  ISTEEETR T REB AERT SIS AETHEK
ARERBANER - MRIREREEZ SFHRBIHE - BlFRZ—
DREBI S HEERFE AT o AAEM - BAFRITHER RS HREIDERS
PEMAARGEBNARNE - N TRNBEAMZEAZT -

7 EREBERS - RALUERERTECERNEER iR FE A 8

B IR > X (6) EHE AR LifeVantage ik
Ao fBx (6) EBRHEMIEFEERE - RUTERABEEZFEMNHE
—EF N BA S BIZ X H R R FEE LifeVantage BB 4 857 -

8. ER—REREF > RAMIIUEREERR FlmiIER » BUHNM
B ER IR LifeVantage ggFZE it : 9785 South Monroe
Street, Suite 300, Sandy, Utah 84070, USA. 1% 5 B il A1 A EE R
%, [FRE#E % > thit - F1 LifeVantage B8 % SRS -

9. & A LifeVantage MEIZ 4 LifeVantage B R EIE R
YTEE AR MRENFHEPRINE BESIBEEESR - REMREANEZ
o BEE S FEBEERANEISETE -

10. KA - KAWERFEHFE LifeVantage REBA AR EIRETER
SEEHNEEREL - h  AABETEERSTEEACITHNESR
MRAAANEREE—STE) - AAER  SREERRBARA—ER -

1. ARABAR » EXRTRNENEEREAINEE  BMOTIRE—NFR
HEEEHE - SN HNESEEAB YR EZINEEI®EE
7 o LifeVantage #ATES ARBZEE A =@ LEHKEFHNE EEE

-

12. K NIERMEAB S IFEER  AEARA 0 (1) BREEBIRIEF]
MEBBERFEETESR (2) IEREXEEE LifeVantage BUH
SEEAEEETE » 2(E : 800.906.1745 218 » B3l : 9785
South Monroe Street, Suite 300, Sandy, Utah 84070, USA » tha]{&
HE3015.5817 ; RAMBHECHBMNEAGEHNZ R EHEES
it - MAHEEARIR HE (3) AAVAEEHEEFEAELIAR
JHTE LifeVantagefgRAERAFRER » kEFBIMAANNERRTEN
LifeVantage RI{E(MINEL sk (4) AR A B BE & A A NEE =B B HIE
> & B ek Gt B BEUE © R - LifeVantage (B T —
RTEEBEFE AR E O3B IEAREIBUHEBE - [EMmE e inkkez A
& ; ZEUHE & LifeVantage W E AR AWEBUHBAME R BERK -

13. RABBDEZMRFRIAL - £= 3) AIEHREHN
Lifevantage » ATABGH2 BB BIXLE - DURAEM B BRI &R ATHIREIE
AR AR FNERRESE S 2 TR - 1% - RFFLL LifeVantage
FriR AR EBCRR E 3R

14. AN BAANEBEFORNEREER » AAFEERSHRESR
RFHEERNZEER - AERFAHN~REREREGRYT > RIEERK
SEHRBEN - FROARTEENTEENEERMN  AERRRSE
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printed name, address and my LifeVantage Identification Number; (3) | stop
payment withdrawals by LifeVantage by notifying my issuing bank at least
three (3) business days prior to the scheduled charging of my account; or

(4) my payment method declines for three (3) consecutive months. Notice of
cancellation must be received by LifeVantage at least three (3) business days
prior to the monthly Autoship date; cancellation will become effective in the
month following the month in which my notice of cancellation is received by
LifeVantage.

13. | understand that | may cancel my Autoship participation within three (3)
business days of the date of my submission of this application to LifeVantage
and receive a full refund of any Autoship related amounts charged to my credit
or debit card for the initial Autoship order. Thereafter, refunds will be available
as provided in accordance with LifeVantage’s policies.

14. Product returned within thirty (30) days after the purchase shall receive a
100% refund, less shipping and handling costs. Only unopened product shall

be eligible for a refund, unless defective. Product must be in resalable and
restockable condition in order to be eligible for a refund. Resalable is defined
as product still in its original packaging, with seals and wrapping in place. Any
merchandise that is clearly identified at the time of sale as nonreturnable,
discontinued, or as a seasonal item, shall not be resalable. All returns must have

a Return Merchandise Authorization (“RMA”), issued through Distributor Support.

Customers are responsible for returning product to the LifeVantage within ten
(10) business days of issuance of the RMA or the product will not be eligible for
return. Please allow for up to twenty (20) days from the time that the product

is received for the refund to be processed. If a shipment is refused, whether it
is an Autoship or an order that has just been placed, LifeVantage will charge a
HK$100.00 shipment refusal fee to the form of payment on file.

15. | consent to LifeVantage contacting me at the telephone number(s), fax
number, and/or e-mail address listed on my application or as updated. | consent
to the disclosure of such information and information regarding my purchases
from LifeVantage to my Enroller, Placement Sponsor and Upline.

16. Preferred Customer does not have any right to transfer or assign any rights
or delegate any duties under the Agreement without the prior written consent
of LifeVantage. Any attempt to transfer or assign the Agreement without the
express written consent of LifeVantage is totally ineffective and void and will
be a material breach of this Agreement. LifeVantage has the right to transfer or
assign any or all of its rights and to delegate any or all of its duties under the
Agreement without the prior written consent of the Preferred Customer.

17. | understand that LifeVantage may amend this Preferred Customer
Agreement. | agree to be bound by all such amendments and that my only
remedy for not accepting such amendments is to immediately terminate this
Agreement. My placing an order or accepting an order after publication of any
amendment will constitute my acceptance of the amendment.

oo RENEXEFMNLTEEES » H0O o AR AERBPEREH
EREARGRANESR  KIEFAREST AR AEEE - BEEERA
EEXRELIRESHE ( [RMA] ) - RMA ERHEI0OHRER

TRERERZ 20 HHRIERR - NRXRENERYREBE SRS TiLRE

BHalEEHNIN T TiTE > LifeVantage Y BUETHK$100.00%2 /4 -

15. A AE X LifeVantage B3 HzER L5 H B AR - HFEGRE
A/ske-mailititl - KEEFHATAMIHE SR - FARBRORPINBA » L
BAR R ERK LifeVantage BENBRERLER -

16. K% LifeVantage x RAFHAE » 2 IHE REERR HEABRER
THEMEF S EARGHRE T NEFEE - K% LifeVantage 2 I7RE
EER - AT E SRR R A R 2 TR T % & B AT SR A i
MEKREK - LifeVantage AIEEARERAETB A HENIER THER
HIEIREM S AT AR & R kA TR E R 2R ERT -

17. & A3 LifeVantage AILUEBUL IBE R Pifisk o AARSE T
BERMMIERT LB R RIEE LR HRE R RS SR — s
& o MERMBMETE TITRREIITTRFMMBIERELESR -

By signing and submitting this form and payment for my Preferred Customer order, | am applying to become a LifeVantage Preferred Customer.
| acknowledge that | have read and agree to the Terms and Conditions for this Agreement. The English version of these Terms and Conditions will
always supersede the Chinese version in the event of any discrepancies between the two languages.

BNERFRZMLFR - AXNROEES FITR - FRFRALfeVantagefL M - HKIA » BE IR REA TR AR - RERHR

FRMEURIRA R/ SE RS MREFBMES ZBHEFES -

Applicant Signature HIFE AR

Co-Applicant Signature (if applicable) Bi&EFEAE R (WSREA)

Printed Name of Applicant X F R ENRIAL 1 &

Printed Name of Co-Applicant (if applicable) Bf&HA AR FRENRIEE®Z (N R & H)

Date (DD/MM/YYYY) HER (H/B/%)
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Date (DD/MM/YYYY) HE3 (H/B/%E)
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